
ACTIVATING CONSUMERS TO DEEP ENERGY 
REFURBISHEMENT IN EUROPE



ACTIVATING CONSUMERS TO DEEP ENERGY 
REFURBISHMENT IN EUROPE

Virginia Gómez Oñate
VITO / EnergyVille (BE)

DEEP ENERGY RENOVATION THROUGH 
ONE-STOP-SHOP SOLUTIONS 
FOR PRIVATE HOMEOWNERS



40% energy consumption

75% residential buildings



EU Targets on EE
Energy Efficiency Directive

Energy Performance of Buildings 
Directive

Energy Labelling Directive

National Energy Action Plans



Supply and Demand 
Connection



REFURB Concept
• Increasing energy performance of existing buildings by removing non-technological

market barriers

• Connecting demand and supply side

• Inspire homeowners to carry out deep energy renovations

• Focus on ’deep renovation’ but with room for staged deep renovations

• Achieve 50-80% reduction in energy use

• One-stop-shop solutions with more homeowner/decision maker focus

• Easy, affordable and efficient
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Countries

Belgium, The Netherlands, Germany, 
Slovenia, Estonia, Denmark.

Partners
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Timeline

March 
2015

March 
2018

Countries

Budget
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REFURB Project structure

Analysis of 
the

DEMAND 
side

• Individual payment capacity
• Individual investment priorities
• Drivers & barriers
→ segmentation

WP2



Analysis of 
the

DEMAND 
side

Analysis of 
the

SUPPLY 
side

• Mutual understanding? It’s not about 
U-values, it’s about your values!

• Existing solutions for renovation
→ one-stop-shops

WP3
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Analysis of 
the

DEMAND 
side

Analysis of 
the

SUPPLY 
side

Compelling
offers

• Local tailoring
• Customer journey focusing on ALL 

benefits
• Supportive financial solutions

WP4

REFURB Project structure



Analysis of 
the

DEMAND 
side

Analysis of 
the

SUPPLY 
side

Compelling
offers

• Guarantee on energy savings?
• Guarantee on sales and quality work

WP5

REFURB Project structure



Analysis of 
the

DEMAND 
side

Analysis of 
the

SUPPLY 
side

Compelling
offers

• Local pilots
• Roll-out plan
• Transferability potential

WP6

REFURB Project structure



REFURB Results

Estimation
60 GWh/year end of project
200 GWh up to 2020

Target
50 GWh/year

€ 138M by end of the project
€ 516M - € 825M up to 2020

Energy savings per year

Estimated investment triggered
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http://go-refurb.eu/
deep home energy renovation exceeding borders and regions

http://go-refurb.eu/


Are you representing…
- Show RED for the public sector
- Show GREEN for the building sector



Are you convinced that it is feasible to 
activate all EU homeowners to renovate 
their dwelling to nZEB standards by 2050?

- Show RED for NO
- Show GREEN for YES



Are you familiar with the “customer journey” 
concept in the context of housing 
renovation?

- Show RED for NO
- Show GREEN for YES



In your opinion, who is the most obvious 
party to seduce homeowners to renovate 
their dwelling to nZEB standards?

- Show RED for the public sector
- Show GREEN for the building sector



Adrian Joyce


