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In the REFURB project a market segmentation that is relevant for NZEB-renovation and demand
aggregation schemes was developed (report D2.1). These segments are linked with drivers and barriers
homeowners face when deciding on NZEB-renovation.

Barriers are the psychological, social, financial and other negative arguments not to carry out a renovation.
These originate in motivations, desires, needs and the financial situation of homeowners.

Drivers are the counterpart of the barriers: they are the psychological, social, financial and other positive
arguments to carry out a renovation. These also originate in motivations, desires, needs and the financial
situation of homeowners.

In regions participating in the REFURB project research is available on the drivers and barriers homeowners
face to implement energy efficiency renovations. Also on EU-level studies are available. This report is based
on this research, combined with the knowledge and experience of the partners.

In REFURB a thematic clustering of drivers and barriers is proposed (Figure 1), based on the insights of the
projects, the country reports and the conclusions of task 2.1 (housing market segmentation):

e Technical drivers and barriers, linked with the dwelling characteristics and the challenge to
renovate to NZEB.

e Financial drivers and barriers, linked with the financial possibilities of the dweller and the cost of
the NZEB-renovation.

e Social and behavioural drivers and barriers, linked with the decision-making process of the
dweller, so including the behaviour, attitude of the dweller, as well as the (social) conditions to take
a decision.

e Context drivers and barriers. These are rather external factors, not directly linked with the dweller
or dwelling characteristics, but deal with the particular situation or context the homeowner has to
deal with. E.g. legal and administrative issues, tenant-landlord issues, organisation of the building
sector etc.

Using these clusters of drivers and barriers and applying them to the segments that can be defined using
the method described in the REFURB-report D2.1 gives a better insight into focus areas for removing
barriers and using drivers of the identified segments. Based on this report on drivers and barriers in the
different segments (D2.2), better ways to organise the demand side will be examined (report D2.3), local
differences in demand side drivers and barriers will be examined (report D2.4), and improved approaches
to seduce homeowners to integrate NZEB-ambitions within their renovation will be designed (report D2.5).
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Figure 1: Clustering of drivers and barriers for NZEB renovations



